UTEP CS Work Order
This form is intended to simplify the communication of information needed to plan medium to large hardware and software projects.  All fields are optional.

Description of the Problem or the Need

Suggested Solutions

Test Plan (Who will test this, and how)
Dates Solution needs to be Operational:  from ______________ to ____________
Type of Need:



 
Type of Activity  
 FORMCHECKBOX 
 generic infrastructure (including teaching labs)
 FORMCHECKBOX 
 bugfix/repair


 FORMCHECKBOX 
 course-specific infrastructure


 FORMCHECKBOX 
 upgrade
 FORMCHECKBOX 
 faculty/staff/student productivity 


 FORMCHECKBOX 
 new functionality

 FORMCHECKBOX 
 research infrastructure

 FORMCHECKBOX 
 support for a specific student or specific project
Comments:
 FORMCHECKBOX 
 efficiency of systems administration 

 FORMCHECKBOX 
 other ___________________

Estimated Staff Hours:    Initial: ______        Recurring ____   per  FORMCHECKBOX 
month   FORMCHECKBOX 
semester   FORMCHECKBOX 
year
Estimated Cost:   Initial:  $________  Recurring: $______   account number ___________________
Requester ____________________________  Request Date _______________
for use by the Network Administrators and/or the Facilities Committee

Priority ____ (e.g. 1=fix DNS, 2=course infrastructure, 3=research infrastructure, 4=individual support)
Priority-related Comments:
Assigned to ________________, date___________

Completed by ____________________, date___________

Ongoing Maintenance to be done by __________________

Tested by ____________________, date ___________

Actual time cost: _________ , dollar cost: ______________
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